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Civic Participation 

Proposals for Civic Participation grants must be designed to strengthen the capacity of Civil Society 

Organizations (CSOs) for policy analysis, advocacy, coalition-building, internal governance, 

membership representation and services, and engage in other activities aimed at fostering more 

peaceful and democratic societies. The major areas of focus are outlined below; 

A-Capacity Building of Civil Society to Support Government Institutions for Essential 

Services 

Assisting civil society in working with the government to improve governance, service delivery and 

ability of the government departments to responding civic needs of communities. This would include 

but not limited to following areas:  

 Access to Justice - Improving judicial process through increased transparency and access. This 

may involve legal clinics, capacity building of local bars, use of technology or best practices 

introduction, Right to Information act trainings, know your rights trainings to improve legal 

recourse available to citizens and CSOs. 

 Strengthening the democratic system - strengthen the capacity of CSOs to help government 

draft legislation, conduct oversight, and improve transparency e.g. digitization and integration of 

information available to representatives and citizens.  

 CSOs collaboration with government for improved service delivery – support and build the 

capacity of civil society and local institutions to improve service delivery (including basic health 

services, water and sanitation, clean drinking water); community efforts for mapping and 

accessing government for better service delivery, support for consultants/ expert for efforts such 

as redesigning neighborhood services which can then be brought to government notice e.g. 

better drainage design to avoid flooding. Work with citizens, and civic organizations to assist 

institutions in monitoring disaster relief efforts and strengthen provincial response to natural 

disasters (community mapping, training on DRR, developing better access and integration 

between citizens and government departments). 

B- Citizen Participation and Oversight 

Increased citizen participation in policy and decision-making processes, service delivery, resource 

allocation, the oversight of public institutions and in broader initiatives aimed at creating more 

peaceful, democratic, and pluralistic societies. This would include but not limited to following areas: 

 Enabling environment for CSOs - Establish legal and regulatory frameworks that protect and 

promote civil society and civic participation, including ensure frameworks are in place for CSOs 

to form and operate freely, promoting sustainability of the civil society sector.  

 Enhance CSOs capacity for data driven research, policy analysis and development, improved use 

of technology and/or best practices via trainings and linkages with universities, government and 

research institutes. This aspect also includes strengthening advocacy, networking, grassroots 

coalitions, and public support for reforms related to the enabling environment. Areas of capacity 

building may include, but are not limited to, technical expertise; CSO self-regulation; 

organizational capacity; and targeted advocacy training and technical assistance. 

 Capacity building of CSOs and communities on active citizen participation and advocacy to 

guarantee proper oversight of public services and expenditures (Support for programs such as 

participatory appraisals, engagement with government department and power brokers, 

understanding local budgets, legal & political literacy programs for citizens); CSO and citizen 

advocacy efforts; establishing and building public-private partnerships; multi-stakeholder civic 

fora; web-based NGO resources; political participation of marginalized and vulnerable groups 

and populations, such as women, youth and children; and citizen engagement in human rights, 

anticorruption, and peace building initiatives. 
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 Strengthen a political and civic culture which is supportive of democratic institutions and 

processes; active citizen participation; civic virtues, such as tolerance and gender equality; and 

other civic skills, attitudes, and behaviors. This includes, but is not limited to, informal civic 

education initiatives as well as the expansion of civic education in formal and non-formal 

education systems.  

C-Strengthen Worker Unions and Corporate Accountability 

Develop and strengthen independent and democratic trade/labor unions and federations to promote 

international core labor standards through organizing and advocacy efforts, and to contribute to 

workforce development and health initiatives. This includes, but is not limited to: 

 Protecting and promoting laws and legal environments, minimum wage enforcement, gender 

sensitivity and equality, contracts promoting worker protection, employment benefit program, 

harassment, health & safety regulations and promoting rights of freedom of association and 

collective bargaining.  

 Supporting, training, and mentoring leaders of democratic trade unions and labor movements.  

 Holding corporations/governments accountable for Corporate Social Responsibility 

(CSR)/government/community agreements for equitable and transparent utilization of 

development funds (especially applicable to resource extraction such as coal, gas, forests and 

minerals).  

D-Cross Cutting Theme 

Under Civic Participation there are cross cutting themes which repeat and will be considered along 

with the guidelines above. These include gender inclusion, use of technology and best practices for 

improved governance and transparency, community participation and legal literacy.  
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